('P P RI NT AS L = \/ E CUSTOMER FEEDBACK FORM

Printasleeve Ltd, West Chinnock, Crewkerne, Somerset, TAI8 7QA

We are always seeking to improve the service we provide and welcome your feedback as an important part of this
process. If you would like us to respond to your feedback, please include your name and email address.

Very

Satisfied Acceptable Unsatisfactory | N/A Comments

Goods/materials

Delivery time

Price

Quality of packaging

Communication once your
order was placed

Accuracy of paperwork

Available methods of
ordering and payment

Response time to
enquiries

Response time to
problems/queries

Information available on
the website

Technical support from
Printasleeve staff

. s Don’
Following your initial purchase ... Yes | No kr.;::‘:r Comments

.. have you or do you intend to re-order from us?

.. have you bought other products from us?

.. have you enquired about other products we offer?

.. would you recommend us to others?

.. would you like us to keep in contact with new
products, services and offers that may be of interest?

... will you visit our website regularly to find about
new products, services and offers?

... will you join us on Facebook to find about new
products, services and offers?

Company Name Your Name Preferred contact details

t: 01935 881516 e: info@printasleeve.co.uk W: www.printasleeve.com
Company Registration No. 2160272. Directors AJ Whaites, CR Haughton & EA Clemow
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